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Social Prescribing Link Worker  
Role Information 
 
Dear Candidate, 
 
Thank you for your interest in the role of Social Prescribing Link Worker. 
 
This is a very exciting time for both the charity and the Primary Care Network 
and we are looking forward to seeing the positive impact you could make on the 
health and wellbeing of local people. 
 
On the following pages you will find the following: 
 

• Role Description 
• Person Specification 
• Information about the Role 

 
The closing date for applications will be 12pm on Monday 25th May and should be 
submitted to jobs@nestoncyc.org.uk.  Interviews will now take place via video 
conferencing (Zoom, MS Teams, Skype etc) in the first instance.  Interviews are 
likely to take place week commencing 1st June. 
 
Tips on Applying 
We want people to be successful and we want to find the best candidate for the 
job.  With this in mind we offer the following advice to ensure you stand the best 
chance possible. 
 

• Read all of the information available 
• Complete all relevant fields in the application form 
• Page 5 of the application form is where you can tell us how you meet each 

of the criteria outlined in the Person Specification. 
• We will shortlist based on the information you provide so it is important 

that you tell us everything you can relevant to the Person Specification 
 
Please Note! 
 

• Applications already received will be shortlisted along with any new 
applications 

• Applications received after the time stated above will not be accepted 
• Incomplete applications will be rejected 
• CV’s and Letters of Application will not be accepted in place of a 

completed application form 
 
 
If you would like to discuss this role before you apply, please contact Gareth 
Prytherch, Neston Community Youth Centre on 0151 336 7805.  Good Luck and 
we look forward to reading your application. 
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Role Description 
 
Title:  Social Prescribing Link Worker 
Terms: 2 Year Contract with the potential for a further 2 years 
Salary: £24,799 plus pension contribution (equivalent to NHS band 5) 
Hours: 37.5 hours per week to be worked flexibly (including evenings and 
  some weekends) 
Based at: Neston Community Youth Centre with travel across the Primary  
  Care Network Area 
 
Purpose of the Post 
To work as a key link between patients of the three surgeries included in the 
Neston and Willaston Primary Care Network (Neston Surgery, Neston Medical 
Centre and The Willaston Surgery), and community organisations in order to 
improve and better manage their health and wellbeing  
 
Main Duties 

• Work with Primary Care and other partners to proactively identify patients 
who would benefit from interventions other than clinical appointments 

• Build positive and constructive relationships with patients, their carers, 
the Primary Care team, local community organisations and other relevant 
service providers 

• Provide a resource for practices to support access to community-based 
services for people not requiring a referral in social prescribing 

• Keep accurate records and to monitor the progress of individuals within 
your caseload 

o To work with people referred into the service to assess their non-
medical aspirations, support needs and find suitable community 
based activities and services that will help them to improve their 
health and wellbeing and proactively manage their own health and 
care 

o Record relevant data to monitor the progress and outcomes of 
individuals referred to the service using appropriate software 

• Support the development of new services or activities that may meet 
locally identified needs – championing the ability of communities to 
develop their own solutions with partner organisations 

• Represent and promote the programme as part of the Community 
Development activities of Neston Community Youth Centre 

• Work as a member of the Neston Community Youth Centre team making 
full use of the opportunities available to further the outcomes of this 
project – undertaking standalone projects that further the aims of the 
Primary Care Network and Neston Community Youth Centre 

• Act in the best interests of clients including supporting them to express 
their needs and advocating on their behalf to relevant organisations 

• Deliver best practice in Safeguarding and Health & Safety practice in order 
to protect yourself and your clients 

 
  



Person Specification 

Knowledge E D 
• Good standard of education (A-C GCSE in Maths and 

English or equivalent) 
• Degree Level Qualification (possibly Health or Social 

Care related) 
• Evidence of commitment to ongoing personal and 

professional development 
• Training in motivational interviewing and/or coaching 
• Local Knowledge of the area including community 

organisations 
• Understanding of the barriers people face affecting 

their ability to improve their health and well being 
• Understanding of Health & Care Systems, Voluntary & 

Community Sector and/or Public Sector 
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Skills E D 

• Building positive relationships with clients and 
professionals 

• Developing interest/support groups  
• Great communicator face to face and in writing. 
• Relevant IT Skills 

* 
 
 
* 
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Experience E D 

• Working with people to identify their strengths or to 
reach their aims 

• Developing successful working relationships with 
partners from other agencies 

• Managing own workload / caseloads 
• Keeping accurate records and using systems to support 

this 
• Using tools that record difference/impact of your work 
• Working with people in their own homes 
• Effectively organising and facilitating meetings 
• Producing written and verbal reports 
• Safeguarding and Health & Safety in practice including 

reporting and referring appropriately 
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Attitudes E D 

• Commitment to working with people to improve their 
wellbeing and understanding that everyone has 
strengths, without exception 

• Commitment to your own personal and professional 
development 

• Commitment to Equality of Opportunity and Justice for 
all 

• Solution focussed 

* 
 
 
* 
 
* 
 
* 

 

E = Essential Criteria 
D = Desirable Criteria 
  



Social Prescribing Link Worker - Information for Applicants 
 
Primary Care Network 
Primary care networks (PCNs) form a key building block of the NHS long-term 
plan.  Bringing general practices together to work at scale has been a policy 
priority for some years for a range of reasons, including improving the ability of 
practices to recruit and retain staff; to manage financial and estates pressures; 
to provide a wider range of services to patients and to more easily integrate with 
the wider health and care system.  
 
Since 1 July 2019, all except a handful of GP practices in England have come 
together in around 1,300 geographical networks covering populations of 
approximately 30–50,000 patients.  The Neston & Willaston PCN is the third 
smallest in the country with around 20,700 patients. 
 
Social Prescribing 
Social prescribing enables GPs, nurses and other primary care professionals to 
refer people to a range of local, non-clinical services. 
 
Recognising that people’s health is determined primarily by a range of social, 
economic and environmental factors, social prescribing seeks to address people’s 
needs in a holistic way. It also aims to support individuals to take greater control 
of their own health. 
 
Social prescribing schemes can involve a variety of activities including 
volunteering, arts activities, group learning, gardening, befriending, cookery, 
healthy eating advice and a range of sports. 
 
Social prescribing is designed to support people with a wide range of social, 
emotional or practical needs, and many schemes are focussed on improving 
mental health and physical well-being.  Those who could benefit from social 
prescribing schemes include people with mild or long-term mental health 
problems, vulnerable groups, people who are socially isolated, and those who 
frequently attend either primary or secondary health care. 
 
Neston Community Youth Centre 
Neston Community Youth Centre is a community anchor organisation based in 
Neston and serving the same geographical area as the PCN. 
 
Through effective partnership working we provide a range of services and 
support that can improve people’s health and wellbeing. 
 
Our current services include Citizens Advice, Foodbank, Job Centre, Housing and 
Homelessness Support, Befriending Service, Carer Support, Alzheimer’s Support, 
Respiratory Care, Diabetes Prevention and Support, Falls Prevention, Natural 
Health Service, Employability Support, Community Led housing Project and 
many more. 
 
In addition, we host a range of adult learning opportunities from English 
Literature to Textiles and Languages to Drama.   
 



We also run a community Cinema and large scale public events utilising the 
incredible talent, energy, enthusiasm and commitment of over 100 volunteers. 
 
These services and others provided by a range of organisations based in the 
area will support the delivery of the Social Prescribing role  
 
Support and Professional Development 
Although there is an expectation that the successful candidate will take 
responsibility for their own personal and professional development, Neston 
Community Youth Centre, Neston and Willaston Primary Care Network, 
Healthbox CIC and Primary Care Cheshire will offer a range of support and 
development opportunities to the Social Prescribing Link Worker throughout the 
contract.  This will include networking opportunities with other Social Prescribers 
across West Cheshire, regular line management supervision and training 
opportunities. 
 
If you haven’t already, you can download an application form from 
https://www.nestoncyc.org.uk/work-with-us in either a MS Word or Adobe 
Acrobat Format 

https://www.nestoncyc.org.uk/work-with-us

